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CallThru.us

Overview

Callthru.us is a mobile softphone for iOS and
Android devices that features the best call
quality and clarity no matter where you are.
Callthru.us routes calls through your office PBX
and connects over a voice channel so you can
always be heard and don’t have to worry about
dropped calls.

In addition, contacts can be imported into the
app in a single touch making it easy to initiate
calls and your call history is captured for quick
re-dialing and number lookup. Simply download
the iOS or Android Callthru.us app onto your
mobile device to start making calls on the go.

With the Callthru.us app, you can:

o Make and receive calls on your mobile device
through your office PBX

o Import your contacts for easy calling

o Find contacts alphabetically and via search

o View all your call history including all calls,
missed calls and recorded calls

o See call history for inbound and outbound calls

o Save new phone numbers to your contacts
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+ Add to Contacts
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CallThru.us
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Call History

View your complete call

history all on one screen and
seamlessly tap between all
calls, missed calls, and recorded
calls. The search bar lets you
easily find a specific call in

your history, and the history
includes all the details you need
such as date, time and duration.
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Contacts
Contacts

Quickly import your contacts
with a single click and create
new contacts as needed
straight from the softphone
Ul. Contacts are listed
alphabetically and can be
easily found using the search
bar. Click on a contact to view
all their information that was

imported or manually saved.
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Keypad

The Callthru.us app includes a
full 10-digit keypad plus star
and pound for easy dialing. Enter
in a number and save it to your
contacts, or add it to an existing
contact.
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Download and Register the CallThru App on a mobile device.

STEP 1
Open the User Portal app from the desktop.

Your Apps

V4
&

v

Smart PBX User Portal CallThru.US Mobile App Call Center

STEP 2
You will see a new tab for Mobile to the right.

@ User Portal
e

icemails Call History Faxes ContactList Settings & Devices Mobile

STEP 3
Click on the tab. A prompt will ask for a mobile phone number.

Voicemails CallHistory Faxes Contactlist Settings & Devices Mobile

This will guide you through installing the app on your smartphone

Verify
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Once the number is verified a screen similar to below will display, prompting to download
the CallThru.us app.

o The QR code is an easy way to register your device! Once the app is downloaded on your phone,
openit. You will be prompted to aim your phone at this code.
o The phone's camera must be available to read the code generated on the desktop.

Voicemails CallHistory Faxes ContactList Settings&Devices Mobile

° Link new phone number

Step 1: Download

P Google Play L ¢ Abp Store

Step 2: Configure

Open the app, select "QR code” and scan this:




& CallThru.us Mobile App
ﬁ@w 78 Set up and Use
®

Communicate with Vision

NOTES:

o The CallThru.us app can be downloaded any time, either from the desktop or from the

appropriate app. store on your phone.
o The Android preview is below, as seen from the desktop and mobile phone:

CallThru.us
CallThru.Us Communication
® Everyone

A You dont have any devices

[E] Add 1o wishiist

CallThru.us =2
2600Hz, Inc

The iOS preview will look something like
the Image below left. Or on your device
like the image on the Right.

iPhone Screenshots
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Enter vour Credentials:

Using the phone's camera, scan the QR code
generated from the USER PORTAL app on your
Desktop.

+ Accept Terms of Service:

CallThru.Us

Mobile Freedom for All Your Phone
Numbers

Terms of Service of www.callthrw.us

Call Thru Us ("Us” or "we") provides the
www_callthru us website and various related
services (collectively, the "Website”) to you,
the User, subject to your compliance with all
the terms, conditions, and notices contained
or referenced herein (the “Terms of
Service®), as well as any other written
agreement between us and you.

In addition, when using particular services
or materials on this Website, Users shall be
subject to any posted rules applicable to

cuimh caruirae nr matariale that maw rantain

AGREE
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Notes on Downloading your Application

Enter Credentials: Choose to use your phone's camera to read the
QR Code generated fro your User Portal App. Note: The Login
Username and Password referred to here are derived from the QR
Code, and they are NOT YOUR login and password used on your
desktop Smart PBX.

8% CallThru.us

Username
Password

o Accept License terms: Read the terms and choose | Agree

w

Read Terms
Accept Terms

Terms & Conditions

By pressing “Agree” button, you have read, understood and
agreed to the "Terms & Conditions™.
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For ANDROID set up: SET Access Permissions to phone services:

For Contacts: If you choose to Don't Allow Access to Contacts the phone's contact list will be blank. A
message will ask for permission each time the Contact Icon is then accessed.

Same applies for Microphone
Same applies for Phone

We suggest you Allow Access. [ seze  ostocwaed Qi sese  oviicnzed N Seze 0 iicomize |

Microphone permission Contacts permission Phone permission

Miows the app ta use mcrophone when making Aliows the app to read data sbaut your contacts Allows the app to see the numbers being thated
cals. stored on your phone. and alzo allows the app to access the phone
features of the device.

-1

NEXT NEXT NEXT

o The next screen you will see is the dial pad!
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MAKING A CALL USING CALLTHRU.US App:

Dial your number!
In the background, the CallThruUS app follows these steps when making a call:

App transmits 555-
1234 to server as
destination number

App dials generic Access number sets Caller ID, @

access number enables in-call features and

User dials 555-1234 forwards call to destination
on mobile app

When making a call what callers will see is something more like this:

A quick screen that says "initializing" before the call is completed.

A number that the app is dialing.

NOTE: This is not the number you are calling, it is the access number that the CallThru.us has allocated for your
call. The actual number you call will be saved in the Recent Calls screen.

What the call recipient will see depends on your settings:

The person receiving your call will see a number you have assigned as your caller ID in your PBX system.
If your caller ID is not set up to be shown, then your caller ID will show as Anonymous.

RECEIVING A CALL FROM CALLTHRU.US AND YOUR CALL 7 Phone System:
What callers will see / hear depends on your settings in your PBX application.

Your cell device is added to your user settings, and will adopt the general settings you've applied to your other
devices.

The caller will hear what your PBX system had defined, and a possible pause during the phone forward process.
What you will see / hear

When a call is forwarded to your cell phone, it will ring as a normal call. When you answer however, it will prompt
you to "Press 1 to continue." This is currently what indicates the call is from your PBX system. Future releases will
provide alternate preference options for identifying these calls.

If you want to customize when you get calls (e.g. turn the ring off at certain times, customize a voicemail) go into the
device settings for this CallThru device, select Find Me / Follow Me and edit your settings there.
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When making a call via the CallThuUs app, you will see a number appear which is
NOT the number you called. This number is our System Access Number. The actual
number you called will appear in both your phones's call logs as well as the Call Logs
in your SMART PBX. This also allows for the optional recording of calls.

CallThru.us

This is our System
Mobile 1 424-260-0949

Access Number, not the
number you dialed.

Add call Video call

)

Speaker




CallThru.us

Technical Specifications

Call History

o All calls, missed calls and recorded calls

© Phone number, date, and time of each call

© Whether the call was inbound or outbound

o Add phone number to contacts

o Delete all call history

o Delete individual call record or select specific
records to delete

o Search for call in history

© Choose a Multi-Factor Configuration for account

Keypad

o Full 0-9 ten-digit keypad plus * and #

o Tap numbers to enter phone number or extension
to dial

o Add inputted phone number or extension to
contacts

o Erase button to remove mistyped numbers

o Add inputted phone number or extension to
contacts

o Green call button to initiate outbound dialing

Contacts

o View all contacts alphabetically

o Search for contacts via search bar

o Click on contact to contact information including
view name, picture, email address and
number or extension {as applicable/imported
from contacts)

o Load All Audit Logs

o Filter Audit Logs by Date Range

Usage

o View talk times for this month, previous month
and total

o View all counts for this month, previous month
and total

o Reset Talk Times

For mere information on the CallThrulls App, please email Sales@Cal? com. or call us at 877-705-6777
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